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Plan to Handle Covid-19 Symptomatic Cases 

The flow chart below is designed to be used when a Covid-19 case is detected in the school community. This tool may 
help School Safety Officer & medical staffs handle students with fever-like symptoms and identify when it might be 
appropriate to initiate further treatment even before entry to school building. 

School Students, Staffs & Visitors 

Refer Students to Yes 
Yes Clinical Staff, isolate 

No 

COVID19 like 
No symptoms*? 

fever (≥37.5 ̊C), cough, body ache or 
fatigue, shortness of breath, sore 
throat, runny nose, diarrhea and 
nausea, headache, 
or loss of sense of smell or taste, 
DHA hotline number 800342 should 
be contacted by the school’s 
designated H&S 
officer. 

If the Students does not report 
having a fever, but had abrupt onset 
of other symptoms, consider 
influenza, and proceed with 
protocol. 

Yes 
High Risk Student ** or 
Student with severe or No 

progressive illness? 

Follow School protocol 

Urgent health 
condition? 

Call DHA/ 
800342 

Does Students 
report new 

fever, cough, 
body aches, 
and/or sore 

throat? 

• In cases of COVID-19 emergency, the school
should follow their endorsed guidelines for
emergencies by the school’s qualified nurse/
doctor while wearing adequate personal
protection equipment. Also, the health and 
safety in-charge should ensure that the child 
is accompanied by an adult wearing the full
PPE when transported to home or to the
hospital.

• If the result is positive, the traced contacts of
the patient, including teachers along with 
the classmates of a student, or colleagues
are all considered close contacts (Anyone
who spent more than 15 minutes in a
proximity of 2 meters with the positive case,
from the day of symptoms onset, or the day
of the positive PCR test). They should all
commence the 14-day quarantine counted 
PCR from the day of the positive test, or
from the day of the onset of symptoms if
ascertained by the clinician.

Yes 
N

o 

A health and safety designated staff should be identified and assigned to 
handle any emergency, follow up and monitor the implementation of 
health and safety procedures, and conduct all necessary trainings for 
students and staff. This person is also responsible for the designated 
isolation room within the school premises. 

• If a child/teacher/staff begins to show symptoms of COVID-19 while at
school, they must get isolated instantly, and the parent/ guardian of the 
child to be notified immediately and the patient should be referred to the 
hospital to take the necessary action. The patient should not return to
school until the PCR result is obtained. If the result is negative and there is
a clinical assessment of a probable COVID-19 case, the patient should 
complete a 14-day
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